
How to Exchange Your City Springs Theatre Company Tickets Online 

 

Go to cityspringstheatre.com and select “Shows”, then “Upcoming Shows”  

Select “Log in to Your Account”  

 

 

 

 

 

 

 

 

 

 

 

 



Log in to your ticketing account  

 

 

 

 

 

 

 

 

 

 

 

 

On the right side under “My Tickets” menu, select “Exchange”  

 

 

 

 

 

 

 

 

 

 

 

 



Select the show you are interested in exchanging from the list of shows you have tickets for 

Select the seats you wish to exchange out of; if it is all or your seats you can choose “Select 
All” at the top. Once you have chosen your seats to exchange, click “Next” 

 



 

Select the date you would like to exchange into  

 

 

 

 

 

 



 

Switch to the “Search by Seat” tab to open the seat map to select your new seats  

 

 

 

 

 

 

 

 



Click onto the seat map to see what seats are open for the performance, then select the 
same number of seats that you are exchanging. Note: If you have tickets in multiple price 
levels you will want to exchange them one at a time. Once you’ve selected  your seats 
select “Continue.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



If you are a subscriber and seats in your same price range are available for the new 
performance, there should be no additional cost. If you are not a subscriber there will be a 
potential fee depending on your new seat selection. Confirm new performance date, 
exchange cost, choose your new Delivery Method, and select “Next.” 

 

 

 

 

 

 

 



If your new tickets are a lower price than your original tickets; you will see in the Cost 
Breakdown a line with the “Exchange Offset.” Per City Springs Theatre Company policy, 
exchanges are subject to availability, and all tickets are final sale, no refunds. 

Same Price Range Exchange 

 

 Lower Price Range Exchange 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Once you’ve reviewed all the details select “Yes, Submit Exchange,” and you’re all set! 



 

 


